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Abstract

The objectives of the research were to study: (1) the significant marketing mix factor level of seafood
business with delivery service; (2) consumer’s buying behavior towards seafood with delivery service in
Bangkok Metropolis; (3) the relationship between individual factors and consumer’s buying behavior; and
(4) the relationship between marketing mix factors and consumer’s buying behavior. The population with
unknown size was consumer who lived in Bangkok Metropolis and had experience of buying seafood with
delivery service. Sample size by Cochran formula was 385 consumers who were collected by convenient
sampling. The instrument that collected data was questionnaire with Cronbach’s alpha coefficient of 0.94.
The statistical analysis was frequency, percentage, mean, standard deviation, and correlation coefficient. The
research results showed that: (1) the significant marketing mix factor level of seafood business with delivery
service in overview aspect was the highest level, and product factor was the highest level of all; (2) consumer
was working women with 31 — 40 years of age and more than 45,000 — baht income, bought by mobile
phone because of no wanting to leave home, had expense of buying at 501 - 1,500 bahts per times, bought
for dinner in the period of 17.01 - 19.00 p.m. on Saturday — Sunday, and paid at destination; (3) the individual
factors in all aspect related to buying behavior; and (4) product factor and process factor of marketing mix
factors related to buying behavior. Recommendations for use of the research results were to apply the
research results of buying behavior towards seafood with delivery service and the significant marketing mix

factor level in order to set marketing strategy for seafood business with delivery service.

Keywords: Seafood, Delivery, Marketing mix, Buying behavior
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